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ERERELRE HREHFLUE—

Abstract: Many studies indicate the importance of English skills for medical professionals in communicating with
foreign patients in hospitals. However, maintaining motivation and securing spare time for learning English is difficult
for health care students due to curriculum requirements for passing national examinations. To develop a better English
course that is applicable to clinical training without interfering with course requirements, this study focused on how
Willingness to Communicate (WTC) evolves in first-year and second-year health care students. Three consecutive
attitudinal surveys were conducted over two years to investigate how WTC had changed in health care students. An
additional survey asked how English was used beyond English classes. Although a year-long English course improved
the WTC of first-year students, WTC declined to the starting level when English classes were not included in the
second-year curriculum. While some second-year students listened to English music or videos, many did not use
English at all. Developing learning support systems to help health care students maintain acquired English skills is

therefore urgently needed to satisfactorily meet the English needs of hospitals.
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